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1 Hean u 321294 M3VUYCHUA TUCHMIIIIAHBI
1.1 Iexp mpenoagaBaHus TUCIIUILINHBI

[IpuoOperenne 3HaHMA W yMeHUH B  o0JacTd  MOTHBALMU
MOTPEOUTETHCKOTO MTOBEACHUS.

1.2 3amauu U3yuYeHUA TUCITATLUIHHBI

- chopMmHpoBarb y Clyllareiaeil MpeJCTaBICHHE O COBPEMEHHBIX
KOHLICMIHMSX, MOAX0AAaX W METOJax YIpaBJIEHUs IOBEJACHUEM MOTpeOuTenei
Ha PBIHKE TOBApOB, YCIYT U UJIeH B YCIOBHIX INI0OATH3aINY;

- JaTh TIOHATHUS MEXaHW3MOB (OpMHUpOBaHUSA TMOBEACHHUS MOTpEOUTENEH

IEIbI0 €r0 JATbHEUINEro WCIOJNb30BaHUS B PEIICHHH MapKETHHTOBBIX
pooJIeM.

- TIO3HAKOMHTH CIIyIIarejeii C BHEIIHHMHU W BHYTPEHHUMH (PaKTOpamu
MOTPEOUTEIBCKOTO TOBEICHUS U MOKa3aTh BO3MOYKHOCTH MX HCIIOIB30BaHUS B
MapKeTHHTe IS BIMSHHS Ha TPOIECC NMPHUHATHS MOTPEOUTEIAMU PEIICHHS O
MOKYTIKE.

1.3 TlepedyeHp TIaHUPYEMBIX PE3YJIBTATOB OOyUYEHUS IO IAWCIUTUTHHE
(MOZyJI0), COOTHECEHHBIX C IUIAHUPYEMBIMU pe3yJbTaTaMU OCBOCHHS
o0OpazoBareIbHON MPOrpaMMBbl

JAITK-3:1r0TOBHOCTBIO K BbISIBJIEHUIO U YA0BJIETBOPEHUIO NOTPEOHOCTEH MOKynaTeei
TOBApPOB, X ()OPMHUPOBAHUIO € IOMOIIbI) MAPKETHHIOBBIX KOMMYHUKAIHIA,
CIOCOOHOCTHIO M3Y4YaTh M IPOrHO3UPOBATH CIIPOC MOTPeduTe e, aHAJIU3UPOBATH
MapKeTHHIOBYI0 HH(pOpPMaNNI0, KOHbIOHKTYPY TOBAPHOI0 PbIHKA

IIK-8:roToBHOCTBIO 00ecnIeYuBATHL HEOOXO0AMMBbIH YPOBEHb Ka4eCTBA TOPrOBOI0
00CTy:KUBAHUS

1.4 Mecto aucHMIUIMHBI (MOIYJIs) B CTPYKType OOpa3oBareIbHOU
MIPOTPaMMBI

MapKETUHI B TOPIOBJIE U CEpPBUCE
MeHemKMeHT
KnueHtoopreHTUpOBaHHBIA CEPBUC
Digital - mapkeTuHT

AHanmu3 ¥ IpoeKkTUpoBaHue Tpackrtopuid Customer map

NHTerpupoBaHHble MAPKETUHTOBbIE KOMMYHHKAI[UU B TOPTOBJIE

[Inardhopmbl U cepBUCHI B3aUMOJICUCTBUSA C MOTPEOUTENEM Ha pPbIHKAX
B2B, B2C, B2G u B2B2C

TexHomorun MepuanjaiizuHara Mapketunra 4.0



HNHCTpyMEHTBI OCTPOEHUS BOPOHKH MPOJIAK

1.5 OcobenHOCTH pean3aii JUCIIUIIINHBI
S3pIK peanuzauvu IUCUMILIAHBI Pycckuil.

Huctuminna (Mmonynb) peanusyercsa 6e3 npumenenus 20 u JJOT.



2. O0beM TUCHUILIHHBI (MOIYJIS1)

Bun yue6HO# paboThI

Bcero,
3a9ETHBIX
CITMHUI]
(akam.gac)

CemecTtp

Oo0mast Tpy10eMKOCTh
JTHCIUTIIHHBI

6 (216)

6 (216)

KonrakTHas pabora ¢
npenofaBaTeyieM:

0,72 (26)

0,72 (26)

3aHATHA JICKIIMOHHOI'O THIIA

0,33 (12)

0,33 (12)

3aHATHA CEMUHAPCKOTO THUIIA

B TOM YHUCJIC: CCMUHAPbI

MPAKTUYCCKUC 3aHATHA

0,39 (14)

0,39 (14)

IIPAKTUKYMBI

J1abopaTropHbIe paboTHI

JpyTHe BUIbI KOHTAKTHON
paboTEI

B TOM YHCJIC: TPYIIITIOBBIE
KOHCYJIbTalluN

UHAWBUAYAIbHBIC
KOHCVYJIbTAllMH

HWHad BHEAyAUTOPHAaA
KOHTaKTHas pa60Ta:

TPYHIIOBBIC 3aHATUS

WHAWNBUAYAIBHBIC 3aHATU

CamocrosiTenbHas padora
o0y4JaoImmuxcs:

4,92 (177)

4,92 (177)

H3y4YCHUE TEOPETHYECKOTO
kypca (TO)

pacyeTHoO-TpadUuecKue
3amanws, 3anaun (PI3)

pedepar, acce (P)

KypCOBOE IIPOEKTUPOBAHHE
(KII)

Her

Her

KypcoBas pabota (KP)

Her

Her

IIpoMekyTOYHAS aTTeCTAIAS
(3auéT) (Ok3ameH)

0,36 (13)

0,36 (13)




3 Conep:xanue IMCHUTIIAHBI (MOTYJIs1)

3.1 Paznensl TUCHUIUIMHBI U BUJbI 3aHATUN (TEMaTHYECKUM TU1aH

3aHATH)

3aggaTusa
CEMHUHAPCKOTO THUIIA

Cemunap | Jlaboparo
3aHATUSA | BI /MR pHBIC Camocros
Monaynu, Tembl
nexiuonH | [Ipaktuue | paboOTHI TenbHast | DopMupyembie
Ne /i (paznesnsl)
Oro TUMa CKHE u/unu pabora, KOMIIETCHIINH
JUCIUTIAHBI
(akam.uac) | 3amarusa | IIpaktuky | (akam.gac)
(akan.gac) MBI
(akam.gac)
1 o] 2 A I~ L 7
[Ipennoceuiku
1 CTaHOBJICHUS 6 5 5 4
MOBEICHUS
noTpeOuTes
Muxkpo-
YPOBEHB:IICUXOJIO
2 Tas 12 8 12 4
NOTPEOUTETHCKOT
0 TIOBEJICHUS
Makpo-ypOBEHb:
3 COLIMOJIOTHSA 10 2 10 10
noTpeOaeHus
ITpouecc
4 IPUHSTHS 4 4 2 10
MOTPEOUTETHCKUX
peleHuit
Bcero 32 16 32 28

3.2 3aHaTHs JIEKIIMOHHOI0 THUIIA

O0BeM B akaj.gacax

No Ne paznena 5 B TOM YHCIIE, B
/i mucnumnH | HamMmenosanue 3aHaThi MHHOBALMOHHOMN B TOM IH/ICJIG,UB
Bl Bcero bopme JJIEKTPOHHOMI
dbopme
[ToBenenue nmorpedbuTes:
1 1 O0OBEKT M TpeIMET 0 0
Hay4YHOU TUCHIMIUIAHBI




Metoponorust u3ydeHus
MOTPEOUTETHCKOTO
MIOBEJICHHSI.
[ToTpeOuTensCKUii OTBIT.
[ToTpeburenbckue
HaMepeHusl.

Konceromepusm. 3amura
IpaB NOTPEOUTENEH.

Bocnpusitue
nmoTpeOuTersi.

OO6yueHnue.

MoTuBanus 1 TMIHOCTH
noTpeOuTens.

3MOLII/II/I 1 UX BJIMAHHC HaA
IIOBCJACHUC HOTpC6I/ITCJ'I${.

Kmaccnueckue n
COBPEMEHHBIC
HarpaBJICHUS U3YUCHUS
JIMYHOCTH.

[ToTpeburensckue
YCTaHOBKHU: MeTo1bl
M3ydeHUs U (PaKTOPbI
U3MECHEHUS

10

OcoOeHHOCTH BIUSHUS
pedepeHTHBIX TPYIII U
MEXJINYHOCTHBIX
KOMMYHUKAIIMI Ha
IIOBE/ICHHE
norpedurenei.
Hanpasnenus
WCIIOJIb30BaHMsI BIIUSHUS
JUEpOB MHEHUH B
MapKETHHTE.

11

Binsinue nzmeHnenus
MHCTUTYTa CEMbU Ha €€
norpebieHue.

12

ConuanpHas
cTparuuKanus u
NpUHSITHE
NOTPEOUTENHCKUX
91109317078

13

[ToTpeburenbckas
KyJbTypa.

14

Tpancdopmanus
MHCTUTYTOB MOTPEOICHUS
B COBPEMCHHBIX
YCIIOBUSAX




[Ipouecc npunsaTus
WHIVBUIYTbHBIMA

15 4 2 0 0
MOTPEOUTEIISAMU PEIICHUS
0 TOKYTIKE.
N3ydenue BnusHUsA
CUTYaIlMOHHBIX (DaKTOPOB
16 4 Ha MPUHATHE 0 0 0
MOTPEOUTEITHCKUX
pELICHHIA.
OpraHu3zaioHHoe
17 4 MIOKYIIaTEIIbCKOE 2 0 0
IIOBEEHHUE.
Doncn 29 N N
3.3 3aHATHS CEMHUHAPCKOTO THUIA
Ne O0BeM B akaj.yacax
- B TOM YHCIIE, B B TOM YHCIIE,
Ne | paznena . .
HaunmenoBanue 3aHsTuii MHHOBAIIMOHHOM B
/1 | IUCIIAILT Bcero Ny
HEL dbopme ANEKTPOHHON
dbopme
KoHnceromepusm. 3ammra
1 1 p amt 2 0 0
paB moTpedurenei.
Bocnpusgarne. Banmanmue.
2 2 p 2 0 0
ITamATh.
3 2 OOyuenue. 2 0 0
Hcnonn3oBanue
4 2 MOTHUBAIIMOHHBIX TEOPUH B 2 0 0
MapKETHUHTE.
DMOLMH U UX BIMSHHUE HA
5 2 . 2 0 0
MOBE/ICHHE OTpeduTes.
6 3 [TorpeOuTenbckas KynbTypa. 2 0 0
Cnioco0b1 hopMupoBanus u
7 4 METOJIBI BEISIBICHUS 2 0 0
TOSUTHHOCTH MTOTpEOHUTENEH.
Opranu3aioHHoe
8 4 prauisan 2 0 0
MOKYTaTeIbCKOE MOBEICHNUE.
Daoancx 14 /AY /A
3.4 JIabopaTopHBIC 3aHATHS
O0BeM B akaj.gacax
No
Ne | pasnena } B TOM YHCIJIE, Bv B TOM 9HCIIE,
HanmenoBanme 3aHATHH HHHOBAIlMOHHOU B
/11 | AACIAILT Beero 5
— opme SIIEKTPOHHOMI
dbopme
[ToTpeOuTensCKUiA OTIBIT.
1 1 [ToTpeburenbckue 2 0 0
HAMEpEeHUSI.




Bocnpusitue. Buumaunue.
[TamsATs.

OOyuecnnue.

Wcnonk3oBanue
MOTHUBAIIMOHHBIX TEOPUH B
MAapKETUHIE.

SMOHI/II/I 1 UX BJIMSAHHC HA
IIOBCACHUC HOTpC6I/ITeJ'I$I.

Knaccuueckue u
COBPEMEHHBIC HaNPaBICHUS
W3Y4YEHUs TUYHOCTH.

[ToTpeOuTEenbCKUE YCTAHOBKH:
Mertonb! u3ydeHus u HaKTopbI
HU3MCHCHUA

Oco0eHHOCTH BIUSHUS
pedepeHTHBIX TPYIII U
MEKJITUYHOCTHBIX
KOMMYHHKAIIUW Ha MTOBEICHNE
norpedureneil. Hanpasnenus
WCIIOJIb30BaHMSI BIUSHUS
JIUJIEPOB MHEHUH B
MapKETHHTE.

Bnusinue usmeHeHus
MHCTUTYTa CEMbU Ha €&
notpeOieHue.

10

CoumanpHas cTparupuKanms
Y TIPUHATHE TOTPEONTETBCKUX
peuieHui.

11

Tpanchopmarinsi HHCTUTYTOB
NOTPeOJICHUS B COBPEMEHHBIX
YCIOBUAX

12

IIpouecc npunATHs
WH/IUBUYTbHBIMU
MOTPEOUTENSIMU PELIEHUS O
MOKYIIKE.

13

N3y4eHue BIusHUA
CUTYallMOHHBIX (PaKTOPOB Ha
IPUHATHE OTPEOUTENBCKUX
peuieHui.

14

Crnioco6s1 hopmupoBaHus U
METO/IbI BBISBICHUS
JOSUTBHOCTH TTOTpeOUTENEeH.

15

Oprasu3zaiioHHOE
MOKYIAaTeNbCKOE MOBEICHUE.

Daoann

29




5 ®DoHA OLEHOYHBIX CPEACTB /AJIs1 INPOBEACHHUS IPOMEKYTOYHOMN
arrecTaluu

O1eHOYHBIE CPEACTBA HAXOATCS B MPHIIOKEHUH K PabOYrM
nporpaMMam JUCIUTUINH.

8 Meroanyeckue ykazaHusi A OOyYAKOIIUXCA MO OCBOEHHIO
AUCHHUTIAHBI (MOXYJIs1)

B mporecce ocBoeHUS AUCIUIIIMHBI CTYJICHTY HEOOXOAMMO IOCETUTH
BCE BUJIBI 3aHITUU, IPETYCMOTPEHHBIE

paboyeil mporpaMmoil JUCHMIUIMHBI W BBIIIOJHUTH KOHTPOJIbHBIC
3a[1aHus, peJIaracMble PENOJaBaTeIEM

JJIsl  YCIEIIHOTO OCBOEHMS AUCHUIUIMHBL. Takxke clienyer H3y4YuThb
pabodyto MporpaMMy JUCITUTUTHHBI, B

KOTOPOW OINPEACNICHbl LEIU W 33Ja4d JUCIUIUIMHBL, KOMIIETCHIIUU
oOyuarorierocs, popMupyembie B

pe3ynbTare€ OCBOCHUS JUCHMIUIMHBI W IUIAHUPYEMBIE PE3YJIbTAThI
oOyueHnus. PaccMoTpeTh cofiepkaHue TemM

JTUCIUIIMHBI, B3aUMOCBS3b TEM JIEKIUA WU MNPAKTUYECKUX 3aHSITHUU;
OI0/KET BpEMEHH 110 BUaM 3aHATHI;

OLICHOYHBIE CPENCTBA U1 TEKYLIEW M IPOMEKYTOYHOW aTTECTALNM;
KPUTEPUU UTOTOBOM OLIEHKH PE3YJIbTATOB

OCBOCHMSI  JUCILMILIUHBL. O3HaKOMHUTHCA C  METOJAUYECKUMU
MarepuagamMmu, TporpaMMHO-UH(POPMAITMOHHBIM H

MaTepUaTIbHO TEXHUYECKUM OOECIEUEHUEM JHCIUTLIIUHBI.

Paborta Ha nekiuu

JIekITMOHHBIE  3aHATHS  BKJIIOYAIOT  M3JI0KEHUE, OOCYyXIACHHE |
Pa3bACHEHNE OCHOBHBIX HAIPABICHUMN U

BOIIPOCOB HM3Y4YaeMON AUCHUIUIMHBI, 3HAHHE KOTOPBIX HEOOXOIMMO B
XO0JI€ peain3alluy BCEX OCTATbHBIX

BUJIOB 3aHATHI W B CaMOCTOSITEIBHOM paboTe cTyaeHToB. Ha mexnmsix
CTYAEHTHI MOJyYa0T CaMbIe

HEOOXOJMMbIE 3HaAHMUS M0 u3yyaemoil rmnpobiieme. HenpemeHHbIM
YCJIIOBUEM JIJIS1 TITYOOKOTO ¥ IIPOYHOTO

YCBOCHHUS y4yeOHOTO Marepuaiga SBISETCA YMEHHE CTYJCHTOB
COCPENOTOYEHHO CIYIIATh JIEKIMU, AKTUBHO,

TBOPUYECKH BOCIPUHUMATh HW3JIaracMble CBEACHUA. BHUMAarenbHOE
CIyIIIAaHUE JIEKIUHU MPEANOIIaracT

MHTCHCUBHYIO YMCTBECHHYIO AEATEIIBHOCTh CTyAeHTa. Kparkue 3anucu
JIEKUUM, KOHCIEKTUPOBAHUE UX

MOMOTraeT yCBOUTh Marepuail. KOHCHEKT sABISETCS MOJIE3HBIM TOT/A,
KOTJIa 3allMCaHO CaMO€ CYIIECTBEHHOE,

10



OCHOBHOE. 3aluCh JEKIUHA PEKOMEHIYETCS BECTU MO BO3MOYKHOCTH
COOCTBEHHBIMU (DOPMYITUPOBKAMHU.

JKenarenpHO  3amMCh  OCYIIECTBISIT HAa  OJHOM  CTpaHuLUe, a
CJICAYIOIIYIO OCTABJISITh JJIsl IPOPA0OTKH Yu4eOHOTO

Marepuaga CaMOCTOATENIbHO B JOMAIHUX YCHOBUAX. KOHCIHEKT Jydiie
MOAPA3IENATh HA TYHKTHI,

naparpagpl, coOnrofas KpacHyro CTpoky. IIpuHIMnuaneHble MecTa,
ornpeaeneHus, popMybl CAeayeT

CONPOBOXJIaTh 3aMEUYaHWsIMU. PaboTas Hajg KOHCIEKTOM JICKIIHH,
BCErJa CIeayeT UCIOJIb30BATh HE TOJIBKO

OCHOBHYIO JIUTEPATypy, HO U Ty JUTEPATYPy, KOTOPYIO JOMOIHUTEIHHO
PEKOMEHAOBAI JIEKTOP.

[IpakTrueckue 3aHATHS

[IoaroToBKy K NpPaKTUYECKOMY 3aHATHIO CJIEAyeT HayuHarh C
O3HAaKOMJICHHUSI C JICKUMOHHBIM MAaTEpUAIOM, C

U3y4YeHHUs IUJJaHa MpakTHUYeCKuX  3aHATUd. OnpenenuBIIUCh €
poOJIEMOH, CIIeyeT OOPaTUThCS K

PEKOMEHAYEMOU JuTeparype. BraneHue IOHATHIHBIM —araparoM
M3Y4aeMOTro Kypca sIBISETCA

HEOOXOAMMBIM, TIO3TOMY TOTOBSICh K TIPAKTUYECKUM  3aHATHUSM,
CTYJIEHTY CJIEIyET aKTUBHO I10JIb30BaThCs

CIPaBOYHOM JIUTEPATypOM: HHUUKIONEAUSIMH, CJloBapsiMu U 1p. B
XO0/I€ TPOBEICHUSI MPAKTUYECKUX 3aHSATUH,

Marepuai, W3JIaraeMblii Ha JIEKUHSIX, 3aKPEIUIsieTCs, pacllupseTrcs Hu
JOTIOJIHAETCS MPU OJATOTOBKE

cooOuieHuii, pedeparoB, BBHINOJHEHUU TECTOBBIX paboT. CTeneHb
OCBOEHUS KaKJIOM TEMBI ONIPEAEIISIETCS

IperojaBareyieM B XoJie 00CyKICHHUS OTBETOB CTYACHTOB.

CamocrosiTenpHas padbora

CryaeHT B mpolecce OOy4eHHs JIOJDKEH HE TOJIbKO OCBOUThH YU€OHYIO
nporpamMmy, HO ¥ IPUOOPECTH HABBIKU

camocTosiTenbHOM  paboThl. CamocTosiTenbHas pabdoTa  CTY/ICHTOB
UTPACT BAKHYIO pOJIb B BOCHUTAHUU

CO3HATEJIBHOIO  OTHOLICHUS CaMUX CTYJEHTOB K  OBJIQACHHUIO
TEOPETUYECKUMU U MPAKTUYECKUMU 3HAHUSIMU,

OPUBUTUM UM THPUBBIYKM K HANpPaBICHHOMY HHTEIUIEKTyaJIbHOMY
Tpyy. CamocrosiTenbHas pabdoTa

MPOBOJUTCS C 1EJIbI0 YTIyOJeHusl 3HaHUM Mo JucuuIuinHe. Marepuan,
3aKOHCHEKTHUPOBAHHBIN Ha JICKIUSIX,

HEOOXOMMO PETYJIIPHO JAOINOJHATh CBEACHUSMU U3 JIUTEPATYPHBIX
MCTOYHUKOB, MPEJICTABIICHHBIX B paboueit

nporpamme. M3ydeHue JuTeparypbl CIEAYyET HAYMHATh C OCBOEHUS
COOTBETCTBYIOIINX PA3/IE€JI0B TUCLIMILINHBI

11



B y4eOHMKaX, 3aTeéM O3HAaKOMHUTHCA C MOHOTpapusIMU WIH CTaThbIMHU
110 TOW TEMATUKE, KOTOPYIO U3y4YacT

CTYIEHT, U TIOCTE 3TOT0 — C OpOUIIOpaMU U CTaThIMHU, COJAEPIKAIIMMHU
Marepual, Jaolnui yriayOJeHHOe

NPEACTABICHUE O TEX WM MHBIX acCleKTaXx paccMarpuBacMou
npoOieMsl. 115 pactiiupeHyst 3HaHUH 110

JUCUUIUIMHE CTYJEHTY HEOOXOOUMO HCNOJIb30BaTh MHTEpHET-pecypChl
U CHeUATM3UpPOBaHHbIE 0a3bl

JAHHBIX: TPOBOJUTH TIOMCK B PA3IMYHBIX CHUCTEMAaX U HCIOJIb30BaTh
Marepuaibl CAalTOB, PEKOMEHJOBAHHBIX

npenojaBarejeM Ha JIEKIMOHHBIX 3aHSTHUSIX.

[ToaroroBka k ceccuu

OCHOBHBIMM OpPUEHTHpPaMU IMpPU TMOATOTOBKE K MPOMEKYTOUHOM
arTecTalyy MO JUCUUIUIMHE SBIISIOTCS

KOHCIIEKT JIGKIMH M TMepeueHb peKoMeHayeMoil mauteparypol. Ilpu
MIOATOTOBKE K CECCHM CTYJICHTY CIEAYET

TaKk OPraHW30BaTh Yy4eOHYIO0 padoTy, YTOOBI TIeped TEPBBIM JTHEM
Hayaja cecCUM ObLIU CIaHbI U 3allUIIECHbI

BCE MpakThuyeckue paboThl. OCHOBHOE B MOATOTOBKE K CECCHH — 3TO
MTOBTOPEHUE BCETO Marepuaia Kypca, o

KOTOPOMY HE00XOauMO MpoWTH arrectauuio. [lpu mnoaroroBke kK
CECCHUU CIIEIyEeT BECh 00beM pabOThI

pactpesieNisiTh PaBHOMEPHO IO JHAM, OTBEJCHHBIM JJisi MOJATOTOBKH,
KOHTPOJIMPOBATh KaXK/IbIN JEHb

BBINIOJIHEHUSI paOOThI

9 Ilepeyenb HHGOPMAIMOHHBIX TEXHOJIOTHI, HMCIOJb3yeMbIX NPH
OCYIIEeCTBJICHUM 00pPa30BaTeIbLHOIO Mpouecca Mno AUCHHUILVINHE (MOLYJIIO)
(mpu HEO0XOAUMOCTH)

9.1 IlepeueHbp HEOOXOAMMOTO TIPOTPAMMHOTO OOSCIICUCHHS

9.2 IlepedyeHb HEOOXOIUMBIX NH(GOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM

10 MarepuajabHO-TEXHUYECKAS 0aza, HeoOXogMMasa  JIJs
OCYIIIECTBJIEHUSI 00Pa30BaTeIbLHOIO MpoLecca Mo AUCHUIIHHE (MOTYJIIO0)
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